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Abstract

Small and medium-sized firms (SMEs) are important engines of economic growth and employment production in
Nigeria, but they are plagued by recurring issues and bottlenecks in getting funding due to the conventional credit
scoring methodologies that focus primarily on collateral and formal financial histories. Fintech-driven credit scoring
models that rely on alternative data sources such as mobile transactions, utility payments, and digital footprints offer
new options to promote financial inclusion and entrepreneurial financing. This study utilises a qualitative, theoretical
research approach based on secondary data to examine the prospects, constraints, and policy implications of fintech-
driven credit scoring for SMEs in Nigeria. Analysis shows that fintech innovations decrease information asymmetry,
improve financial intermediation, and SME adoption depends on technological acceptance. Opportunities include
efficiency, transparency, and specialised finance solutions, while obstacles include data protection, regulatory gaps,
digital literacy levels, and infrastructure shortages. Policy implications highlight the need for strong regulations, digital
infrastructure investments, and collaboration between banks and fintech companies. This study adds to three main
debates. First, on fintech and technology, it explores the ways in which alternative data and algorithmic models
redefine credit scoring. Second, on SME financing and inclusion, it analyses the ways in which fintech increases
entrepreneurial access to capital. Third, on policy and regulation, it underlines the governance structures needed to
balance innovation and consumer protection. The findings highlight the revolutionary potential of fintech in Nigeria’s
SME sector while advocating for policies that guarantee sustainable and inclusive growth.

Keywords: Fintech, Credit Scoring Models, Small and Medium-Sized Enterprises (SMEs), Entrepreneurial
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Introduction

In emerging nations, Small and Medium Enterprises (SMEs) are widely recognised as engines of economic growth,
innovation and job creation. In Nigeria, SMEs play a crucial role in economic development, accounting for around
48% of the country’s GDP and providing employment for more than 80% of the workforce (World Bank, 2022).
Despite this relevance, the financing constraints of SMEs persist. These constraints prevent the ability of SMEs from
scaling operations, innovating, and competing successfully. As the main players in the conventional credit financing
models, commercial banks usually enforce strict collateral requirements and high lending rates, which shut off a
substantial number of SMEs from receiving formal credit (Adedipe, 2023; Taiwo & Falohun, 2016). Recent research
has proven that the Nigerian credit finance terrain is still a tough one. According to Ediri (2024), private sector credit
is favourably linked to SME growth in the long term, but high loan rates and bureaucratic impediments severely
hamper access. Similarly, Akintayo, Odeh and Lawal (2024) observed that SMEs in Osun State still have challenges
of burdensome loan application processes and insufficient awareness of available credit facilities. The findings show
that traditional finance sources are important but insufficient to address the varied needs of SMEs in Nigeria.
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Against this backdrop, financial technology (fintech) has emerged as a transformative force in SME financing.
Fintech-driven credit scoring models leverage alternative data sources, such as mobile money transactions, utility bill
payments, and e-commerce activity, to assess creditworthiness more inclusively (Ozili, 2023). By employing big data
analytics and artificial intelligence (Al), fintech platforms reduce information asymmetry and expand access to credit
for SMEs that lack collateral or formal financial records. Digital lenders such as Carbon, FairMoney, and OPay have
pioneered these innovations in Nigeria, offering unsecured loans based on digital footprints rather than traditional
collateral (Adegbite & Machethe, 2024).

Empirical research from 2025 further demonstrates the significance of fintech in transforming SME financing. Omeke
(2025) observed that the adoption of fintech substantially improves loan accessibility and debt management of SMEs
in Enugu State. Salami (2025) also demonstrated that mobile payments and digital investment services strongly
enhance financial inclusion, but digital lending necessitates stronger regulatory oversight. These results indicate that
credit scoring models powered by fintech are not only increasing access to funding but are also improving repayment
structures and financial discipline of SMEs. But there are still obstacles. Regulatory uncertainties, cybersecurity
threats and a lack of digital proficiency still hamper the use of financial products. The Central Bank of Nigeria (CBN)
has established programs such as the Anchor Borrowers’ Program and SME intervention funds to facilitate SME
financing (CBN, 2022). But fintech businesses frequently find themselves in a regulatory grey area. Furthermore, rural
SME:s are still marginalised because of infrastructural weaknesses and low online literacy (Akwu et al., 2023). These
systemic impediments underline the need for integrated regulatory frameworks that strike a balance between
innovation and consumer protection.

This study consequently attempts to evaluate how fintech-driven credit scoring models can improve access to
entrepreneurial funding for SMEs in Nigeria. In particular, it investigates the mechanisms by which fintech
technologies improve credit evaluation, the barriers to adoption, and consequences for the growth and sustainability
of SMEs. It places Nigeria’s experience within the larger global trend, and adds to the understanding of how fintech
can revolutionise SME financing in emerging economies. The study also offers policy recommendations for enhancing
financial inclusion and entreprencurial resilience.

The role of Small and Medium Enterprises (SMEs) as the engine of Nigeria’s economy, contributing considerably to
GDP and job creation, is well acknowledged. However, SMEs are still subject to serious finance constraints that limit
their growth and sustainability. The traditional approaches for credit financing in Nigeria are still largely collateral -
based, requiring tangible assets and formal documents that are out of reach for many SMEs (Taiwo & Falohun, 2016;
World Bank, 2022). Consequently, a major share of SMEs is excluded from formal credit markets, limiting their
ability to innovate, grow and compete.

Recent empirical evidence also reveals that these finance issues persist. Ediri (2024) discovered that although credit
to the private sector positively affects SME growth in the long run, high loan rates and bureaucratic impediments
severely limit accessibility. Similarly, Akintayo et al. (2024) found that SMEs in Osun State have little awareness of
the available credit facilities and encounter tedious loan application procedures that hinder their access to funding.
The findings imply that the financial institutions in Nigeria are not immune to systemic inefficiencies, which are still
contributing to the exclusion of SMEs.

A fintech-powered credit rating methodology could provide a way around these issues. Fintech platforms employ
alternative data, such as mobile money transactions, utility bill payments, and e-commerce activity, to provide more
inclusive credit assessments (Ozili, 2023). Innovations like these have been pioneered by digital lenders such as
Carbon, FairMoney, and OPay, who use digital footprints instead of collateral to extend unsecured loans to SMEs
(Adegbite & Machethe, 2024). Empirical data supports their impact: Omeke (2025) discovered that adoption of fintech
greatly enhances loan accessibility and debt management among SMEs in Enugu State, while Salami (2025) showed
that mobile payments and digital investing services strongly enhance financial inclusion.

However, despite these achievements, some challenges remain to be overcome. There is still the possibility of
regulatory uncertainty as fintech firms operate in a grey area under the changing guidelines of the Central Bank of
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Nigeria (CBN). Cybersecurity risks and data privacy issues erode trust in fintech platforms, hindering the adoption of
these platforms by SMEs (Ozili, 2023). In addition, the technological literacy and infrastructural deficiencies,
particularly in rural regions, impose constraints on the ability of SMEs to effectively interact with fintech solutions
(Akwu et al., 2023). Early reports from 2026 reveal that Al-based credit scoring models that are Al-based are picking
up steam, although rural reach remains thin, and regulatory crackdowns will change the fintech scene (CBN, 2026).

The challenge, therefore, is the paradox of opportunity and constraint. While the potential of fintech-driven credit
scoring models to transform SME financing in Nigeria is enormous, systemic barriers, including high lending rates,
regulatory ambiguity, technological literacy gaps and infrastructural deficits, continue to constrain their effectiveness.
Managing these obstacles is essential to translating fintech breakthroughs into sustainable access to finance for SMEs
and to supporting equitable economic growth and entrepreneurial resilience.

This study aims to examine the role of fintech-driven credit scoring models in improving entrepreneurial financing
access for SMEs in Nigeria. Specifically, the study seeks to:
1. Assess the limitations of traditional credit scoring models in Nigeria and their impact on SME financing
accessibility.
2.Evaluate the effectiveness of fintech-driven credit scoring models in expanding SME access to financing,
particularly through the use of alternative data sources such as mobile money transactions, utility bill
payments, and e-commerce activity.
3.Investigate the challenges associated with fintech adoption among SMEs, including regulatory uncertainty,
cybersecurity risks, and digital literacy gaps.
4. Analyse the implications of fintech-driven financing for SME sustainability and growth, focusing on both urban
and rural contexts.
5. Provide policy recommendations for strengthening regulatory frameworks, improving SME digital literacy, and
fostering bank-fintech partnerships to maximise the benefits of fintech innovations.

To achieve the above objectives, the study is guided by the following research questions:

1. What are the key limitations of traditional credit scoring models in Nigeria, and how do they affect SME
financing access?

2. How effective are fintech-driven credit scoring models in improving SME access to financing compared to
traditional models?

3. What challenges do SMEs face in adopting fintech-driven credit scoring models, particularly in relation to
regulation, cybersecurity, and digital literacy?

4. How do fintech-driven credit scoring models influence SME sustainability and growth across different
regions of Nigeria?

5. What policy interventions and institutional frameworks are necessary to enhance the effectiveness of fintech-
driven SME financing in Nigeria?

Fintech credit scoring has revolutionised SME’s funding globally. For example, China’s Ant Financial has used
transaction data from Alibaba’s e-commerce platform to grant loans to SMEs (Chen & Qian, 2022). In Latin America,
fintech companies like Mexico’s Konfio use Al algorithms to grant credit to SMEs not part of the regular banking
system (Gonzalez, 2021). These examples highlight the potential of fintech to democratise access to credit by
eliminating the collateral dependency. Nigeria has undergone tremendous fintech expansion, with over 200 fintech
startups engaged in payments, lending, and digital banking (CBN, 2023). Platforms like Paga, OPay and Flutterwave
have helped to promote mobile money usage and have created digital transaction histories that can be used for credit
scoring. Lenders such as Carbon and FairMoney apply machine learning algorithms to evaluate SME creditworthiness
based on mobile money flows, energy bill payments, and e-commerce activity (Adegbite & Machethe, 2024). These
improvements have improved access to finance, especially for SMEs in metropolitan settings. There has been some
progress made, but there are a number of difficulties that are hindering fintech-based credit scoring in Nigeria. Data
dependability is still a problem, as many SMEs are informal and do not have consistent digital records. Regulatory
uncertainty also raises dangers for fintech companies as they deal with changing recommendations from the CBN.
Cybersecurity dangers and data privacy concerns add more complexity to adoption and raise issues of customer
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confidence. Moreover, the technological literacy gaps among SME owners restrict their capability of engaging
successfully with the financial platforms (Ozili, 2023).

Theoretical Frameworks

Credit Rationing Theory

Stiglitz and Weiss (1981) developed the notion of credit rationing, which helps to understand why banks frequently
refuse to lend to SMEs, even when they could be profitable. Traditional lenders rely on collateral and formal
documents to limit risk, which excludes SMEs without tangible assets. This paradigm is challenged by fintech-driven
credit scoring methods that utilise alternative data sources to lessen information asymmetry and broaden access to
credit. Fintech models can help to overcome credit rationing limits in Nigeria, where collateral requirements are still
high.

Financial Intermediation Theory

The theory of financial intermediation highlights the function of institutions in bridging the gaps between the savers
and the borrowers (Levine, 1997). Traditional banks are intermediaries but rarely service SMEs because of perceived
risk. Fintech firms, as new intermediaries, use technology and big data to cut transaction costs and enhance risk
assessment. This theory supports the concept that advances in fintech can be a supplement or replacement for
traditional banks in financing SMEs.

Information Asymmetry Theory

Information asymmetry leads to adverse selection in loan markets as demonstrated by Akerlof’s (1970) “The Market
for Lemons” framework. Banks see SMEs as “risky” borrowers because they generally have no transparent financial
records. Fintech-based credit scoring algorithms minimise this mismatch by leveraging alternative data such as mobile
money transactions, electricity bills and e-commerce activities. Fintech decreases adverse selection and increases the
financing alternatives for SMEs by enhancing the flow of information.

Technology Acceptance Model (TAM)

Davis (1989) created the Technology Acceptance Model, which explains the adoption of new technologies by users
based on perceived usefulness and simplicity of use. In Nigeria, the uptake of fintech platforms by SMEs hinges on
entrepreneurs’ perception of digital loans as helpful and easy to handle. Studies have shown that SMEs with higher
digital proficiency are more prone to adopting fintech solutions (Eze & Nwankwo, 2022). TAM offers a framework
to study the behavioural dynamics of fintech uptake among SMEs.

Financial Inclusion Theory

The philosophy of financial inclusion emphasises the need to provide affordable and accessible financial services for
economic development (Demirgiig-Kunt et al., 2018). Fintech-driven credit scoring models directly contribute to
financial inclusion by providing loans to SMEs that have been excluded from traditional banking. Fintech platforms
have been able to lend to previously unbanked entrepreneurs in Nigeria, and thereby facilitate inclusive growth. The
theory highlights the developmental significance of fintech breakthroughs.

Resource-Based View (RBV)

According to the Resource-Based View (Barney, 1991), organisations obtain competitive advantage when they
possess resources and capabilities that are distinctive. Many SMEs in Nigeria are financially constrained but can use
digital capabilities to acquire fintech-driven financing. The fintechs themselves depend on proprietary algorithms and
data analytics, which serve as strategic assets that set them apart from traditional banks. Thus, the RBV illustrates how
value is created by both the SMEs and the Fintech enterprises via resource-based tactics.

Institutional Theory

Institutional theory underlines the effects of regulations, conventions, and cultural environments on organisational
behaviour (North, 1990). In Nigeria, the adoption of fintech is impacted by shifting laws from the CBN, cultural
perceptions of digital finance, and trust in technology. The possible advantages of fintech-driven credit scoring are
met with problems including regulatory ambiguity and customer scepticism, which institutional theory helps explain.

Together, these ideas provide a solid basis for the analysis of fintech-driven credit scoring in Nigeria. The difficulties
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of SMEs under traditional banking structures are explained by ideas of credit restriction and information asymmetry.
Theories of financial intermediation and financial inclusion emphasise fintech’s role in bridging gaps and driving
inclusive growth. While TAM and RBV focus on adoption dynamics and competitive advantages, institutional theory
places the fintech within the framework of Nigeria’s regulatory and cultural environment. This theoretical framework
supports the case for the transformational nature of fintech-based credit scoring models, but also the need for enabling
institutions and user acceptance to be successful.

Empirical Review

Empirical evidence confirms that fintech-driven credit scoring is reshaping SME financing in Nigeria. While access
to loans has improved, especially in urban centres, systemic challenges must be addressed to ensure equitable and
sustainable growth. The trend points toward greater integration of fintech into Nigeria’s financial ecosystem, but
success will depend on balancing innovation with regulation and capacity-building. Omeke (2025) studied the
influence of fintech on credit management among SMEs in Enugu State. Using a descriptive survey of 65 SME
managers, the study found that fintech significantly improves loan accessibility and debt management. The findings
highlight that SMEs using fintech platforms had better repayment structures and easier access to loans compared to
those relying on traditional banks. Recommendations included financial literacy programs and stronger regulatory
frameworks for fintech adoption. Salami (2025) analysed fintech services and financial inclusion in Nigeria using an
ex post facto research design combined with multiple regression analysis using SPSS (version 27) to examine the
impact of fintech services, mobile payment, digital lending, and digital investment on financial inclusion in Nigeria.
The study revealed that mobile payments had the strongest influence on financial inclusion, followed by digital
investment, while digital lending had a weaker but positive effect. This suggests that while fintech lending is growing,
it requires stronger regulatory oversight to maximise impact. The study concluded that fintech services significantly
promote financial inclusion, especially among underserved groups.

Ediri (2024) examined credit financing accessibility and SME sustainability in Nigeria using the Autoregressive
Distributed Lag (ARDL) model. The study found that credit to the private sector positively impacts SME growth in
the long run, but high lending rates remain a barrier. Policy inconsistencies and inefficiencies in financial institutions
hinder effective distribution of credit. The research emphasised the need for affordable credit and streamlined loan
approval processes to stimulate SME growth. Several empirical studies have examined the intersection of fintech
innovation, credit scoring, and SME financing in Nigeria. A World Bank (2022) survey revealed that over 65% of
Nigerian SMEs identify access to finance as their most significant constraint. Traditional banks often reject loan
applications due to insufficient collateral or lack of formal financial records. Fintech lenders, however, have begun to
fill this gap by leveraging alternative data sources. Adegbite and Machethe (2024) conducted a study on fintech
adoption among Nigerian SMEs, finding that digital lenders such as Carbon and FairMoney significantly improved
loan accessibility. Their research highlighted that SMEs with consistent mobile money transaction histories were more
likely to secure loans, even without collateral. Similarly, Ozili (2023) emphasised that fintech-driven credit scoring
models reduce information asymmetry, thereby lowering default risks and expanding financial inclusion. Empirical
evidence also suggests that fintech adoption is uneven across Nigeria. Urban SMEs benefit more due to better internet
connectivity and higher digital literacy, while rural SMEs remain marginalised (CBN, 2023). A study by Eze and
Nwankwo (2022) found that SMEs in Lagos and Abuja were twice as likely to access fintech loans compared to those
in rural states. This disparity underscores the importance of infrastructure and education in maximising fintech’s
potential. Comparative studies from other African countries reinforce these findings. In Kenya, mobile money
platforms like M-Pesa have revolutionised SME financing by enabling credit scoring based on transaction histories
(Ngugi, 2021). Nigeria’s fintech ecosystem mirrors this trajectory but faces unique challenges, including regulatory
uncertainty and cybersecurity risks. Overall, empirical evidence supports the argument that fintech-driven credit
scoring enhances SME financing access, though systemic barriers remain.

Methodology

This study adopts a qualitative research design to explore the role of fintech-driven credit scoring models in SME
financing in Nigeria. Qualitative methods suit examining complex social and economic phenomena, especially when
contextual factors such as regulation, digital literacy, and trust shape outcomes. The study relied on secondary sources
included academic studies, policy documents from the Central Bank of Nigeria (CBN), reports issued by international
bodies such as the World Bank and the IMF and related literature.
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Findings
The following findings emerged that shed light on the core issues under investigation. These are key findings:

e Expanded Access to Credit: Fintech-driven credit scoring models broaden SME access to financing. SMEs
without collateral or formal records were able to secure loans based on mobile money transactions, utility bill
payments, and e-commerce activity.

e Alternative Data as a Game-Changer: Fintech lenders utilised diverse data sources to assess creditworthiness.
For example, Carbon analysed utility bill payments, while FairMoney relied on mobile transaction histories.
These models reduced reliance on collateral and improved risk assessment accuracy.

e Regulatory Uncertainty: Participants highlighted regulatory ambiguity as a major challenge. Fintech firms often
operate in a grey area, with evolving guidelines from the CBN. This uncertainty undermines investor confidence
and limits scalability.

e Digital Literacy Gaps: Many SME owners lacked the digital skills necessary to engage effectively with fintech
platforms. This gap was more pronounced in rural areas, where internet penetration is lower.

e  Trust and Data Privacy Concerns: SME owners expressed concerns about data privacy and cybersecurity. Fear
of fraud and misuse of personal data limited adoption, despite the potential benefits.

Discussion

This is in line with international data that credit scoring methods based on fintech improve access to SME funding.
Fintech enterprises use alternative data to decrease information asymmetry and increase credit availability. This
breakthrough is particularly revolutionary in Nigeria, where traditional banks deny many SMEs access to credit due
to collateral requirements. Regulatory ambiguity is a symptom of deeper tensions between innovation and regulation.
Fintech companies are promoting financial inclusion, but poor regulation may lead to consumer abuse and systemic
instability. Therefore, there is a need to strengthen the regulatory structures. There is a need for capacity-building
activities to bridge the online literacy divide. SMEs do not have the skills to fully leverage fintech innovations. The
lack of infrastructure, particularly in rural regions, just makes the problem worse. These difficulties demand a
concerted approach by the government, fintech enterprises and development partners. Trust and data privacy concerns
highlight the need for strong security protocols. Building consumer confidence is key to maintaining fintech
acceptance. Transparent data regulations and efficient enforcement methods can reduce the dangers. Fintech-driven
credit scoring algorithms are a paradigm shift in SME finance overall. They break down barriers to access to credit,
spur entrepreneurship and enhance financial inclusion. And yet their effectiveness depends on the removal of systemic
impediments.

Analysis

Fintech-driven credit scoring models are revolutionising SME financing in Nigeria by overcoming the collateral-heavy
restrictions of traditional systems, but their success hinges on addressing regulatory uncertainties, cybersecurity threats
and technological literacy shortages. Evidence shows they enhance financial inclusion and promote SME growth, but
unequal adoption across regions points to the need for stronger policy frameworks. SMEs in Nigeria continue to play
an essential part in the country’s economic development, but their access to finance has been historically hampered
by the constraints of traditional credit scoring methodologies. Such models need collateral, formal banking records,
and strict documentation requirements—thus excluding a huge proportion of SMEs that are informal or do not have
verifiable credit histories. This creates a permanent financing vacuum that requires many companies to rely on
informal lenders at excessive interest rates, which stifles innovation, expansion and long-term sustainability (Elebe &
Imediegwu, 2021). Fintech-driven credit scoring models are a revolutionary alternative that uses alternative data
sources including mobile money transactions, utility bill payments, e-commerce activities and even social media
footprints to measure creditworthiness. Traditional models are less inclusive, less efficient, and less adapted to the
reality of Nigeria’s entrepreneurial ecosystem than Fintech solutions. They give underprivileged entrepreneurs,
especially women, youth and rural company owners, access to finance without the need for collateral, democratising
credit and promoting financial inclusion. These models are beneficial because they can reduce exclusion, enhance risk
prediction using machine learning, and give SMEs timely access to operating capital (Oladunji, Adewuyi, Nwangele,
& Akintobi, 2022).

There are significant barriers to the use of fintech-driven credit scoring systems for SMEs. Regulatory uncertainty is
a big challenge. Policies from the Central Bank of Nigeria and other institutions are shifting and creating compliance
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risks for lenders and borrowers alike. Cybersecurity threats are a major worry as SMEs are exposed to fraud, data
breaches and insufficient digital protections. Furthermore, technological literacy gaps, particularly in rural areas,
prevent many entrepreneurs from taking advantage of fintech platforms to the fullest extent, as scepticism about digital
lenders is high and trust is low. These challenges underscore the importance of increased institutional support and
capacity building measures to promote the safe and sustainable adoption of fintech (Oladunji et al., 2022).
Heterogeneous impact of Fintech based credit scoring model on the sustainability and growth of SMEs across the
regions of Nigeria. Higher levels of digital proficiency, an improved fintech footprint and increased internet
penetration provide the greatest benefits for urban SMEs, notably in Lagos and Abuja. Yet, rural SMEs have
infrastructural constraints such as unstable electricity and limited broadband connectivity that hinder their capacity to
exploit fintech solutions. The uneven adoption might exacerbate regional disparities as fintech finance allows
businesses in better-connected locations to expand, invest in technology and generate jobs. The broader socio-
economic impact is apparent. Fintech-enabled credit scoring improves entrepreneurial resilience and supports poverty
alleviation but the gains are not equitably shared (Elebe & Imediegwu, 2021).

Fintech finance for SMEs in Nigeria needs robust policy initiatives and institutional structures to be more effective.
“We need regulatory harmonisation to have clear guidelines that strike a balance between innovation and consumer
protection. Investing in the digital infrastructure, especially in rural areas, will increase access and minimise regional
inequities. Capacity training programs around digital proficiency will enable SME owners to confidently traverse
finance systems. The need for stronger data protection regulations and cybersecurity procedures to preserve sensitive
information and promote trust in digital lending. “Finally, public-private partnerships between banks, fintech firms
and government agencies can help to scale SME financing sustainably, ensuring that fintech becomes a foundation for
inclusive economic development (Oladunji et al., 2022).

To summarise, credit scoring models powered by fintechs are a paradigm change in SME financing in Nigeria. They
overcome the structural limits of old systems, expand financial inclusion and promote entrepreneurial growth. Their
transformational potential, however, rests on addressing legislative, infrastructural and trust-related obstacles. Indeed,
fintech may be a driver for SME sustainability across the many areas of Nigeria with the correct governmental
interventions and institutional support, positioning the sector as a catalyst for long-term economic development.

Conclusion

This study shows that credit scoring models based on fintech have a major impact on improving access to
entrepreneurial funding for SMEs in Nigeria. Fintech companies are using alternative data to offer inclusive credit
assessments that sidestep the need for traditional collateral. Evidence shows that these methods indeed increase access
to funding, especially for SMEs in metropolitan settings. However, issues like regulatory uncertainty, gaps in digital
proficiency, and data privacy concerns pose adoption obstacles. Overcoming these constraints is essential if all of the
potential of fintech for SME finance is to be realised. The study concludes that fintech-driven credit scoring is not a
panacea, but a potent instrument that may revolutionise Nigeria’s SME scene when backed by strong regulation and
capacity-building.

Suggestions

1. Strengthen Regulatory Frameworks: The CBN should develop clear, comprehensive guidelines for fintech
credit scoring to enhance investor confidence and consumer protection.

2. Enhance SME Digital Literacy: Government and development partners should invest in training programs to
improve SME owners’ digital skills, particularly in rural areas.

3. Promote Bank-Fintech Partnerships: Collaboration between traditional banks and fintech firms can combine
the strengths of both models, expand financing access while ensure stability.

4. Invest in Data Infrastructure: Improved data collection and management systems are essential for reliable
credit scoring. Public-private partnerships can support this effort.

5. Strengthen Cybersecurity and Data Privacy: Fintech firms must adopt robust cybersecurity measures and
transparent data policies to build consumer trust.
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